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1.Registrations and Procedures
Shimin-madoguchi-ka (TEL:0823-25-3161)

(1) Certificate of Residence

(Registering your address)
For those whose new address is not written on
your “Residence Card” due to reasons O ~®@,
please go to the Shimin-madoguchi-ka at Kure City
Hall or your local Civic Center within the next 14
days of any of the situations outlined below to
register your new address.

®You were handed a new residence card after
entering Japan
*What you need to bring
[]Your Residence Card and Passport
[v]Documents proving your relationship with the
“Head of Household” and a Japanese
translated version (For those living in non-
Japanese families)

@You received a “Permission to Change Status

of Residence” document and have been

registered to live in Kure City

*What you need to bring

[]Your Residence Card and Passport

Documents proving your relationship with the
“Head of Household” and a Japanese
translated version (For those living in non-
Japanese families)

®You have moved to Kure City from another City,
Town or Village (Moving-in)
*What you need to bring
[v]Moving-out Certificate or Personal
Identification Card “My Number Card”
[v]Residence Card
[v]Personal Identification Card “My Number Card”
(Only those who have it)
[v]Nursing Care Insurance Card (Only those who
have it)

@You have moved to a new address within Kure
City (Change of address)
XWhat you need to bring
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[v]National Health Insurance Card (Only those
who have subscribed)

[v]Residence Card

[v]Personal Identification Card “My Number Card”
(Only those who have it)

[v|Nursing Care Insurance Card (Only those who
have it)

If you are moving to another City, Town or Village
from Kure City, please do the “Moving out”
procedure at either the Kure City Hall or your local
Civic Center and do the “Moving in” procedure
within 14 days of moving into your new address.
XWhat you need to bring
[v]National Health Insurance Card (Only those
who have subscribed)
[v]Nursing Care Insurance Card (Only those who
have it)
[v]Late-Stage Elderly Care Insurance Card
(Only those subscribed)
[v]Residence Card

(2) Seal Registration

Seal Registration is the procedure of registering
your Personal Seal (Hanko) in the City, Town or
Village you live in.

The Seal that is registered is called a “Registered
Personal Seal” and is needed alongside a “Proof of
Seal Registration” document for important
contracts such as Sale of Real Estate and etc.
Those who are over the age of 15 and have
registered as residents of Kure City are able to
register their personal seal.

{What you need to bring)

-"Personal Seal (Hanko)” you will register
(Conditions apply for characters and character

sizes).

-ID with a photo attached such as a Personal
Identification Card “My Number Card”, Residence
Card, Driver’s License and etc.

— The person registering will be able to receive
their “Personal Seal Registration Card” if they
come to the office window in person.

{Proof of Seal Registration)
This document proves that your Personal Seal
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(Hanko) has been registered.

-Please apply with your “Personal Seal Registration
Card”. Your “Proof of Seal Registration” will then
be issued.

% Your Personal Seal (Hanko) acts as your
signature when doing official procedures at
places such as the City Hall and Banks, and it
can be made from specialty shops.

(3) Childbirth, Marriage and Death

Shimin-madoguchi-ka (TEL:0823-25-3163)

For foreigners living in Japan who have given birth,
gotten married or have passed away, a notification
must be submitted to both the City Hall and their
home country’s Embassy (or Consulate).

Childbirth

Submit a “Notification of Childbirth” document to
the City Hall within 14 days of the child’s birthday.
If both parents are foreign, the child cannot gain
Japanese nationality even despite being born in
Japan. In this case, please notify your home
country’s Embassy (or Consulate). Specific details
regarding the procedure will vary depending on the
country, so please confirm with the Embassy or
Consulate beforehand. Also, within 30 days of
childbirth, please go to the Immigration Services
Agency of Japan to do the necessary procedures to
gain your “Status of Residence”.

Marriage

Submit a “Notification of Marriage” and a
“Certificate of Legal Capacity to Contract Marriage”
document to the City Hall.

X% Do the necessary procedures at your home
country’s Embassy (or Consulate) to receive the
documents. If you plan to submit documents
written in a foreign language, please submit
Japanese translations of all the documents as well.
The conditions for marriage and the necessary
documents will vary depending on the country.
After confirming this with your home country’s
Embassy (or Consulate), please notify the City Hall
of the marriage. You will also have to do the
necessary procedures at the Immigration Services
Agency of Japan.
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Death

Family members and Housemates will need to
submit a “Notification of Death” to the City Hall
within 7 days of the person in question passing
away.

You will also have to notify their home country of
the person’s passing. Please confirm the
appropriate procedures with their home country’s
Embassy (or Consulate). Please return the person’s
Residence Card to the Immigration Bureau either
by directly bringing it or by post as well.
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{Notifications regarding Childbirth, Marriage and Death)

Document Type

Notifier

Required Items

Notification of Childbirth
(Within 14 days of
child’s birthday)

Father or Mother

Written Notification
(With Birth Certificate Attached)
Maternal Health Passbook

Notification of Marriage

(Will come into effect from the
day of notification)

parties)

Husband and Wife
(Consent and
signatures/seals
required from both

Written Notification
Parental Consent Form in the case of
marriage with a minor
Residence Card
Certificate of Legal Capacity to
Contract Marriage
(Japanese translation required)
Other documents required by your
home country’s law

Notification of Death
(Within 7 days of the person’s

passing) etc.

Family members,
Housemates and

Written Notification
(Death Certificate Attached)
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(4) My Number (Personal

Identification Number) Card
Shimin-madoguchi-ka (TEL:0823-25-5698)

The “My Number” is a system that gives people
with a Certificate of Residence a unique personal
identification number.

The “My Number Card” is an IC chip card
convenient for daily life in Japan. Those who have
a Certificate of Residence in Kure City and have
submitted an application will be issued a “My
Number Card”.

{Description)

Front Side : Address, Name, Date of Birth:x,
Gender, Photo, Expiry Date

XIf a nickname is written on your
Certificate of Residence, then both
your legal name and nickname will be
written
Back Side : My Number

{Valid Period)

Your My Number (Personal Identification Number)
Card is valid from the date of issuance to your 10t
birthday (For minors, it is valid until their 5%
birthday).

% For mid to long term residents, the card is valid
from the issuance date until the authorized period
of stay expires.

{When you would use it}

-As an Official ID Document

-Doing your income tax returns online

-Applying for childcare benefits or entrance to
nursery schools online

-Obtaining a copy of your Certificate of Residence
at a convenience store (6:30~23:00)
However, you will be unable to do this between
December 29" to January 3" as well as on system
maintenance days.

-As a Health Insurance Card

-Receiving your pension, child benefits and
healthcare services

-Sending or receiving money from abroad
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-Opening a new bank account

(How to apply)
-You will be able to apply for free when applying
for the first time. You will be able to apply with an
application of issuance through the methods
below:
® Applying by smartphone
Take a picture of your face with your
smartphone and access the application
website through scanning the QR code on the
application of issuance form.
@ Applying by post
Stick a photo of your face on the application
of issuance form, fill out the necessary items on
the form, put the form in an envelope and post
it.

Contact Information Regarding the My
Number System (Foreign Language Support))
My Number General Free Dial

0120-017/8-27

Supported Languages :

English, Chinese, Korean, Spanish, Portuguese

Office Hours : Weekdays 9:30 am~8:00 pm

Weekends/National Holidays 9:30 am~5:30 pm
(Excluding New Years, December 29" to
January 3)

Personal Identification Card “My Number
Card” Call Center (Zenkoku Kyoutsuu Navi
Dial)

0570-064-7/38

Supported Languages :

English, Chinese, Korean, Spanish, Portuguese

Office Hours : Everyday 8:30 am~8:00 pm
(Excluding New Years, December 29" to
January 3™)

{My Number General Website)

English : kojinbango-card.go.jp/en/

Chinese (Simplified) : kojinbango-card.go.jp/zh-cn/
Chinese (Traditional) : kojinbango-card.go.jp/zh-tw/
Korean : kojinbango-card.go.jp/ko/

Spanish : kojinbango-vard.go.jp/es/



RILNAIVEE : kojinbango-card.go.jp/pt/
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Portuguese : kojinbango-card.go.jp/pt/
m Please do not lose your My Number Card.

m Please do not share your My Number with

anyone else.

m If you lose your My Number Card, please call the
My Number General Free Dial number(0120-
0178-27) as soon as possible.
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